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narket Realities
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Tec .'r.‘h icians must be multi-brand
knowledgeable |

Most dealer techs do not migrate well to AM.

OEM dealerships by necessity have turned
attention to service ops



a‘-\f ermarket Realities

> 520,000 1A l\/f hops 20 years ago
3 /)0 000 TAM shops /140,000 underhood

1 a job cannot be completed as designed, IAM
hoices:

I AM, t
permanent customer loss. Sublet is low GPM.
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Lifespan of repair
% OEM 0-3 VIS
= % AM 3-retirement






1T PMS

lfferent system designs requiring
dlfferent reset/initialization procedures
EADITCCHEE INATTEct

Eaviantial method (buttenyswitch)
PlEnsmitter activation

‘Scan tool




S ..rl eded to mount/dismount tires
Sensor in the rim
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http://www.hunter.com/pub/product/tirechanger/6103T/index.htm�

1T PMS

challenges
% Techinilelziel teziininle
PAteTImarketWwiieelleompatibility

Service Information = 2 & B ?

Service Manuz| | Document ID: 2272292

#09-03-16-002: Dealership Service Consultant Procedure as Vehicle Comes Into Service Drive for Tire
Pressure Monitor (TPM) System Message, Light and Customer Information - (May 4, 2009)
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* Only perform a TPM sensor re-learn after a tire rotation or system part replacements and use the Tech 2@ to initiate the relearn whenever possible to avoid invalid sensor 1.D.
learns.

Important: Alwa ke outside temperature and tire temperature into consideration to properly set tire pr For example, on colder d ( C), if setting the tire
ure when the vehicle has been indoors (60°F/16°C) or the tir warm from being driven, it will be nec to c te for the low outside temperature by adding 21-27
-4 psi) more than the placard pr the ti ill cool off and the pr res will drop back into the

Important: Recently, nitrogen gas (for in inflating tires) has become available to the general consumer through
technology d in automobile racing. Tires inflated with nitrogen gas may exhibit | of a pressure change in respo . Nitrogen gas inflation is
compatible with GM TPM sensors. For additional information, refer to Corporate Service Bulletin 05-03-10-020B.

Important: Al Models ( i ibe): Do not perform a TPM relearn a E: h Do not perform a TPM relearn after
adding air to ti The low I imilar to the low fuel indicator and adding t (fuel, air) ti vehi t off again. Mote that because of
behavior, some vehicles m be driven a short distance before th sors recognize the increase in p ure and turns the light off again.

IS reset button to turn off the light. The system will update and light will turn off when all tire pressures have been adjusted followed by short

! Each tire monito nsor is learned to a specific vehicle corner. When performing a TPM relearn (only after a tire rotation or
v se the Tech to initiate the J 46079 relearn proc -initiated relearns lock out other vehicle TPM sig that may be
initiated by the J 46079 tool wil . This method avai oring false TPM L.D.s and will prevent customers from returning with dashes
and/or a flashing tire pr i (TPM) light. Checking the four TPM L.D.s with the Tech 2@ prior to and following releamn to verify they
earns.

2010 General Motors. All rights reserved.



1g Angle Sensors

arly 2000s
ort (Asian/Euro)
lignment performed

| w111 have steerm /braking issued if
rformed correctly.




Steering Angle Sensors

@escan tools cover all necessary OEMs

2 -11 ment iga gerls rally not up-to-date on what
priands)/ models TeqUuiiesiSAS.

CodeLink tool
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of vehicles with low profile tires (65
ries or JWv‘r' increased dramatically in last 5
model years.

EM options now include 18”to 22" rims.

Old'style tire changers either cannot perform
Service or require multiple techs to change tire
e to sidewall issues.




Jtilizing ETI as a Resource

common goal of both OEMs and

&z then be a repeat customer

break eventually & need

I lOW, 4o we make the repair process as positive as
‘for the customer?

Pssible



Ell as a Resource

ngs or a black eye from the AM
viceable your vehicles are.

: .1b111ty tools/equipment
.; essibility /accuracy of service information (J2534)

nality /availability of correct training materials
Iheory/Operation)
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revious experience with a brand

S M.K. (not S\ML.E.)
» “Independent” sources (JD Power, CR, KBB, etc)



Jtilizing ETI as a Resource

ipment Mfgs:

e of little value
ioMinish the repair?

.....

el training, hames-on

:*o methmg, be r eally 500d at it.
i)s- ed when applicable
iPiacnostic Hour” m Diagnosis

. M Repair
Verification

Diagnostic Hour



Questions

“““““ sing technical training with respect to new tire and
ntsisuch as tire pressure monitoring systems?

alignment and suspension service activities with the
m-..»:.rm use of electronic stability control systems (ESC) and similar

.51 your business?

\re companies like yours looking to specific types of organization for the
arpose of recruiting new talent, and so what types or organizations?

} ou experience a lot of “push-back™ from customers when told
@ssuming you do) that a tire rotation is more expensive due to their
vehicle being equipped with TPMS?
- Dotyou think most consumers are aware of what TPMS is and appreciate
- 1t our find it a nuisance?
What does the future hold relative to the DIY versus DIFM installation of
aftermarket parts for under car?

Are hybrid vehicles with energy regenerative braking systems requiring
any special service or maintenance concerns?
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