
Safe Green Connected 

Automotive Mega Trends 



Smart phone growth driving 
connectivity in vehicle beyond 
infotainment 

Connected 



Connected vehicle features and 
functions available on many makes & 
models today 

Connected “Cars of the Year” 

MyFord Touch & SYNC Chrysler U-Connect Hands Free 

CUE - Cadillac User Experience System Audi Connect Telematics 



Vehicle to Vehicle communications: 
zero fatalities, zero injuries & zero 
accidents 

Connected 

Safe 



Vehicle to infrastructure : Managing 
congestion & traffic flows 

Connected 

Green 



Smart Phone head Unit 

• Smart Phones connected to Radios 
• Nokia, Apple, Google 
• Smart Phone Apps Integration 

Insurance Telematics 
• Usage Based Insurance (UBI) 
• Pay As You Drive (PAYD) 
• Pay How you Drive, Driving Ratings 

Roadside Assistance 

• Helps locate vehicle 
• Remote Vehicle Diagnostics 
• Improves Customer Satisfaction 

Who else is working on telematics 
and connected vehicle 
technologies? 

The Shop of Tomorrow 

• Aftermarket Service Centers 
• Customer Relationship Tool 
• Vehicle Health / Peace of Mind 



 
Remote diagnostics changing how 
car dealerships manage customer 
relationships 

Using value added services to enhance customer loyalty 



Leveraging CAA 
Towing Services 

Increasing Touch Points with the CAA Member 

Detect Vehicle 
Trouble Codes 

Streamline Service 
Process 

Connected vehicle Service 
Experience 

Locate Authorized 
Service Center  



Delphi Confidential 9 Delphi Confidential 9 

Thank you! 
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